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Waiting for Authorizations Online?

Exciting New Services Available

Monday September 10th

Directprovider.com keeps getting better. With the most recent
feature enhancements effective Monday September 10th, users will
be able to work with authorizations submitted to our health plans.
In addition to our current services, dynamic upgrades will allow
users to:
« Look up authorizations

- Search by member, status, authorization number
« View authorization detail
« View authorization history
« Update an authorization
« Attach up to 4 files
« Submit a reconsideration
« Submit a non-urgent, first-level appeal

Online training is available.
For dates and times, click

Check with your direct-

provider.com account ad-

",‘" ot ‘ﬂ ministrator to gam access to
] these services or reglster
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www.directprovider.com

AUTHORIZATION 1971203

y | UPDATE

APPROVED

& Print Frienay

AUTHORIZATION INFORMATION

= Adthorization Number: 200
= Status: Approved

& Reason: Approved by case management
= Location: Moble Und

®  Valid From: 2007

® Valid To:, 2007

SERVICE IFORMATION

s Type of Service: RADIOLOGY
s Diagnosis 1: V76,10 — BREAST SCREENING, UNSPECFED

= Procedurs TT05S — MAMMOGRAPHY LNLATERAL

= Was an Observation Requosted? N
= Observation Approved T N

" Vieits: 1

Member Information
ABEY
D #0279

Provider Information

Feterred To Vendor

MSSOUR BAFTIST MED
CENTER

D #1172
Visit Information

Service Dates
007 - 052007

Procedures (1)

71055

Example of the authorization detail page
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