
Waiting for Authorizations Online? 
Exciting New Services Available 
Monday September 10th 
 
Directprovider.com keeps getting better.  With the most recent 
feature enhancements effective Monday September 10th, users will 
be able to work with authorizations submitted to our health plans.  
In addition to our current services, dynamic upgrades will allow 
users to: 
• Look up authorizations 

- Search by member, status, authorization number 
• View authorization detail 
• View authorization history 
• Update an authorization 
• Attach up to 4 files 
• Submit a reconsideration 
• Submit a non-urgent, first-level appeal 
 
Online training is available.  
For dates and times, click   
 
 
 
Check with your direct-
provider.com account ad-
ministrator to gain access to 
these services or register 
your facility at 
www.directprovider.com 

Freedom to go Direct 

Example of the authorization detail page 

TRAINING 
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