Advantra’

T from Coventry Health Care

2010-2011 Training Contacts for
Coventry Medicare Advantage Network-based Coordinated Care Plans

(CCP) HMO/PPO/HMO-POS

Coordinated care refers to the coordination and delivery of Coventry members’ health care
through the network of doctors and hospitals that contract with our local health plans. Coventry
locally managed coordinated care health plans contract with the Centers for Medicare & Medicaid
Services (CMS) to offer HMO, PPO and/or POS structured benefits. All Coventry CCPs offer
prescription drug coverage.

In addition to online general compliance and product training, in-person events for Coventry
contracted brokers and agents are held. Pre-registration is required. Please contact your local
Coventry health plan to receive complete details about upcoming events and GREAT selling

opportunities.

Health Plan

Contact

Contact Phone
Number

Email Address

Altius Health Plans
(Utah & Wyoming)

Erin Henthorne

801-933-3879

erin.henthorne@ahplans.com

PersonalCare (lllinois)

Karen Bidner or
Angela Hauser

866-765-7658

kmbidner@personalcare.org
ashauser@-cvty.com

Coventry Health Care
of Georgia
Atlanta:
Savannah:

Vicki Mikels
Melissa McBride

678-742-6551
912-353-2813

vmmikels@cvty.com
mamcbride@cvty.com

Coventry Health Care
of Kansas
(KS, MO, AR)

Moe Jackson
or
Patrick Chambers

816-460-4316
816-460-4770

mrjackson@-cvty.com
pxchambers@cvty.com

Coventry Health Care
of lowa / South Dakota

Cary Hamilton

800- 470-6352, ext.
3263

cwhamilton@cvty.com

Coventry Health Care
of Nebraska

Trina Burnette

800- 471-0240, ext.
6343

tiburnette@cvty.com

Coventry Health Care
of North Carolina

Frankie Satterfield-
Vaughan

919-337-1891 or
919-800-9064

flvaughan@-cvty.com

GHP
(Missouri & lllinois)

Judi Wayhart

314-506-1573

jawayhart@cvty.com

HealthAmerica— Amy Knight 717-829-2223 aeknight@cvty.com
Western PA and Ohio
HealthAmerica— Amy Knight 717-829-2223 aeknight@cvty.com

Central PA

Coventry Health Care
of Texas

Moe Jackson
or
Patrick Chambers

816-460-4316

816-460-4770

mrjackson@-cvty.com

pxchambers@cvty.com

Coventry Health Care
of Florida:
South Florida
Tampa

Silvia Morales
Eric Smith

954-331-5835
813-806-2277

sxmorales@cvty.com
exsmith3@-cvty.com
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