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Introduction

Through our partnership with the National Council on Aging, Coventry Health
Care is pleased to provide access to BenefitsCheckUp, a very useful tool for both
you and your clients. The tool helps Medicare beneficiaries find and apply for
valuable, money-saving assistance programs. Coventry’s BenefitsCheckUp site

has identified millions of dollars worth of benefits for seniors. You can use Ben-
efitsCheckUp to strategically attract prospects, especially LIS beneficiaries, and
generate sales. With changes in the Medicare benefit landscape, extra assistance
like BenefitsCheckUp adds a personal, caring touch to prospective members, as
well as the potential to boost sales and generate additional leads from referrals.

This Tool Kit will help you make the most out of BenefitsCheckUp and includes:

e Tip Sheet - This is for your use only and should not be distributed to
beneficiaries. It will walk you through the process of how to complete a
BenefitsCheckUp screening on behalf of a beneficiary.

e Marketing Materials - This includes a Coventry and CMS-approved flyer
and postcard that you can use to help you reach prospects and generate
leads.

* Plan Contact List — Contact your local plan for access to the marketing
materials and for hands on support with successfully using this tool as a part
of your sales process.
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How to Complete a BenefitsCheckUp
Screening for a Beneficiary

1. Before you start, make sure the beneficiary has this information on hand:
e ZIP code

e Date of birth for self and spouse

* Type of residence (house, apartment, or mobile home)
e Length of time in current residence

® Veteran status for self and spouse

e Employment history (specifi cally, whether or not the person ever worked for the state,
local, county, or federal government or the railroads) for self and spouse

e Names of prescription medications (we recommend having the prescription bottles or
information available about the person’s medications from their health professional)

e Current income and assets from all sources for self, spouse and others in the household

e Estimates of current expenses (such as mortgage/rent, utilities, out-of-pocket medical
bills, expenses for caring for someone at home while the person works or goes to
school, etc.)

2. Go to www.BenefitsCheckUp.org/Coventry
3. Click “Find Benefits Programs”

4. Click on “Go” under either the “Express Screening” or the “Comprehensive Screening” -
the Comprehensive Screening could identify more benefi t programs, but will take longer

5. Complete the questionnaire — You do not need to answer every question, but the results will
be more accurate if you provide complete information.

6. Click on “View and Print Report”

Note: Information entered into the site will not be saved. As a result, if you exit the site before
you complete a screening, your information will be lost and you will need to start over.
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BenefitsCheckUp Flyer

You can access this flyer on the broker portal under the Marketing & Advertising materials or
by contacting your local Coventry plan.
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Get help paying for your prescriptions,
energy bills, taxes and more.

Coventry Health Care has parinered with the National Council on
Aging to provide beneficiaries with access to BenefitsCheckUp, a
web-based tool that can help you defermine if you may be eligible for
programs that can assist with your expenses.
There are more than 1,500 local, state and federal programs
available to qualified individuals that ca

Medical costs

Prescription dru

Heati i

to apply'lo receive these services. Through
ou can complete just one confidential questions
indwhat you may be eligible to receive. In addition, you will
provided with a personalized report that you can print, which tells
you exactly how and where to apply for these programs.

Complefing the BenefitsCheckUp questionnaire only takes a few
minutes. It is available fo you at no cost and your answers are always
private. Ifyou don't have a computer at home, visit a local library or
a senior center that has compufers or ask a trusted friend, relative or
family member to help.

Coventry Health Care is a Medicare Advantage organization with a
Medicare contract and a Medicare-approved Part D sponsor with a
Medicare contract.
The products and services described above are neither offered nor
guaranteed under our contract with the Medicare program.
In addition, they are not subject fo the Medicare appeals process.

| Any disputes regarding these products and services may be subject to
the Coventry Health Care grievance process.

MO0003C0002_10All_414_BCU (11/16/2009)

BenefitsCheckUp Postcard

You can access this postcard and have it personalized for you by contacting your local
Coventry plan.

Turn over to find out how
one phone call could make
abig difference in your life.

Coventry Health Care partners with the National Council on Aging | 8320 Ward Parkway
to sponsor a free online tool called BenefitsCheckUp, which as- Kansas City, MO 64114
sists seniors like you find programs to help with your expenses.

More than 90% of seniors who have completed a screening
using the Coventry Health Care BenefitsCheckUp website
qualified for an average of $2,066 worth of programs!*

Call me today and in just 15 minutes | can tell you what money-
saving programs you may be qualified to receive. There is no
cost or obligation for this service.

This is an advertisement. <agent name>

You may qualify for programs
worth thousands of dollars to <days/hours of oper
help you pay your bills.

A Coordinated Care Plan with a Medicare Advantage contract.
*2009 Coventry Health Care BenefitsCheckUp utilization report.

Y0022_10ALL_654_BnftChckUpPc  File & Use Date: 5/17/10
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Coordinated Care Plan (CCP) Broker Specialists and Sales Leaders

Sales Leader Phone email
Altius Erin Henthorne (eIt SRR ehhenthorne@cvty.com | Jamie Larson (801) 933-3561 jxmoser@cvty.com
CPA Amy Knight (717) 829-2223 | aeknight@cvty.com Lovell Harmon (717) 541-2547 [tharmon@cvty.com
Vicki Mikels (8?%)52710'2004 vmmikels@cvty.com
ext.
GA Keith Ridley (800) 470-2004 | . idley@cvty.com
800) 470-2004 ext.6514
Melissa McBride (800) ) mamcbride@cvty.com
ext.2813
GHP Judi Wayhart (314) 506-1573 | jawayhart@cvty.com Gil Reynolds (314) 506-1609 gbreynolds@cvty.com
IA Cary Hamilton (712) 253-4949 | cwhamilton@cvty.com | Joe Koppin éi?%)zéézo-G%Z jpkoppin@cvty.com
Moe Jackson (816) 460-4316 | mrjackson@cvty.com
KC James Fagan (816) 460-4264 jefagan@cvty.com
Patrick Chambers | (816) 460-4770 | pxchambers@-cvty.com
. (866) 935-7284 Frankie Satterfield- | (866) 935-7284
NC Lisa Walt Ext 1887 lawalt@cvty.com Vaughn Ext 1891 flvaughn@cvty.com
NE Trina Burnette (402) 995-7051 | tiburnette@cvty.com Joe Koppin éi?(;)zzézo-G%Z jpkoppin@cvty.com
Personal Karen Bidner (866) 765-7658 | kmbidner@cvty.com
Care Todd Brooks (309) 686-3861 twbrooks@cvty.com
Angela Hauser (866) 765-7658 | ashauser@cvty.com
Tampa Eric Smith (813) 806-2277 | exsmith3@cvty.com Eric Smith (813) 806-2277 exsmith3@cvty.com
Moe Jackson (816) 460-4316 | mrjackson@cvty.com
TX James Fagan (816) 460-4264 jefagan@cvty.com
Patrick Chambers | (816) 460-4770 | pxchambers@cvty.com
South FL | Silvia Morales (954) 331-5835 | sxmorales@cvty.com Silvia Morales (954) 331-5835 sxmorales@cvty.com
WPA Amy Knight (717) 829-2223 | aeknight@cvty.com Denise King (412) 577-4390 diking@cvty.com
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